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‘Uber Files show how capital, influence and
connections can bypass laws in democracies’

Dean Starkman, Senior Editor, ICIJ, David Pegg,
Investigations correspondent, The Guardian, and Ritu Sarin,
Executive Editor (Investigations), The Indian Express take you
behind the scenes of a global probe. The session was
moderated by Rakesh Sinha, Executive Editor, News Operations

Dean Starkman: Our data shows how Uber assembled
this lobbying juggernaut and was able to gain access to
powerful, democratically-elected global leaders like former
Israeli Prime Minister Benjamin Netanyahu, US President Joe
Biden and French President Emmanuel Macron. Once you're
in the door, you're halfway home, and it was able to influence
and shape policy globally.

The second big point was that it was flouting local
transportation and labour laws and running a business without
a licence or permits. So, on the one hand, its officials were
wining and dining with the leaders of Western democracies
and, on the other hand, they were running an operation that
was essentially rogue in most of these markets. This illustrated
that there was something off in the way the democratic process
was working and the advantage that capital, money, influence
and connections had in liberal democracies. Another major
revelation was while all this was going on, they were actually
using stealth technology and other tactics to evade legitimate
law enforcement inquiries. This protocol was called the kill
switch. So when the law enforcement came knocking, and
they often did with subpoenas, Uber had a protocol to shut
down the access of the local office to the main services and
thwart law enforcement. It did this in Paris, Amsterdam and in
India as well. It was a playbook for evading a legitimate law
enforcement investigation. Uber went to great lengths to gain
access to the Russian market, made intricate financial deals
with Russian billionaires and oligarchs with the explicit intent
of influencing the political system.

David Pegg: The data was provided by a whistleblower
named Mark MacGann because he thought these were things

that needed to be brought to public attention. He approached
us via an intermediary. Mark was effectively the head of Uber's
lobbying operation in Europe, the Middle East and North Africa
for about two years, from 2014 to 2016. He was charged with
contacting politicians, Ministers and very senior figures in
Europe, the Middle East and Africa. Mark's responsibility was
to liaise with politicians and lobby them for taxi regulation to
be changed or updated so that Uber’s operations would be
legal. He did this for around two years but left the company in
2016 or 2017.

Ritu Sarin: The documents were from 2013 to 2017 and
covered the rape incident in December 2014. It was the
aftermath of the rape incident and what happened legally in
the US that made the story current and exciting for us. When
the ICD (International Consortium of Investigative Journalists)
offered us the Uber story, I thought it would be a corporate
scam but the rape incident made it a news story.

There was this document in which Uber officials talked
about how they should stop the “pandemic of violence” against
women in India. Then there was another email from around
the same period in which a top Indian executive of Uber is
debriefing his entire team on how to handle the India
assignment, asking them to “embrace the chaos.” He also told
his teammates that should the government or regulators
approach them, they should ignore them and not talk without
taking the company’s prior permission. He asked them to forget
controversies, focus on the market and keep growing bigger.
Then came the rape after which Uber was in a state of panic.
If you recall, Uber was banned in the capital for a few months
and the emails show how the company was fearing that the
ban might extend to other cities as well. That whole damage
control exercise after the rape is unveiled in the Uber files and
they deployed the kill switch. The Uber files are the most
authoritative documentation of 13 instances when the kill switch
was used. In the case of India, the details in the documents

are not as expansive as, say they are in Paris or Brussels, but
there is a very telling email. A very senior Uber executive has
been recorded telling his staff — it's actually a boast — that
“what we've done in New Delhi is to make the local officers or
local executives seem to be very cooperative but actually we've
shut down the systems.”

Dean Starkman: This is a problematic argument for Uber
to make because it wouldn't have achieved this global
dominance were it not for the tactics that it used. The question
isn't whether there should or shouldn’t be ride sharing or
hailing. All these are misnomers for taxi service but basically,
it's how they achieve this and the degree to which they were
able to disrupt and distort local labour markets. Our documents
dealt with the 2013 to 2017 period. So, we don't know if this is
a reformed company as they say. We'll just have to take their
word for it for the time being.

Having said that, the fact is that they disrupted local labour
protection as it existed before. So now you're dealing with a
market where the price for a taxi ride has been dramatically
undercut. Now that's great for consumers but it basically shifts
costs and negative externalities onto both Uber drivers and
their competitors. It also leaves the local municipalities to clean
up after Uber. I think we're still in a place where we're trying
to figure out whether Uber drivers and other taxi drivers should
be paid a living wage, enjoy normal benefits of other full-time
employees, get labour protection, should be insured and
whether or not frankly the true cost of a taxi ride is reflected in
the Uber fare.

David Pegg: Mark, when he left Uber in 2017, did so on
fairly uncontroversial terms but later became involved in
the dispute with the company over money. He said it owes
him. What precisely has influenced somebody to come
forward and to what extent do they have an axe to grind,
and to what extent they're angry at the person that theyre
providing information about — this is not unique to the Uber

files but all kinds of investigation. How we balanced that as
journalists is that we primarily told the story relying on the
data.

Ritu Sarin: It has been a regulatory mess for them from
the time they came in and they’ve been like a sledgehammer
with our regulations. When Uber came to India, it was paying
the drivers through another company via the Netherlands. There
were complaints to the RBI and Uber was forced to change
rules and get some licences, one of the first important markets
where they were forced to do so.

There were service tax issues again which they were
evading. In fact, there are PFTs in the data where they are
boasting about the manner of stalling queries. Coming to 2017,
it ran into a lot of issues with the tax department, which are
still pending. There are cases against Uber before consumer
courts and there are around 700 complaints, which have all
been bunched up and are being heard by the Central Consumer
Protection Authority. There is a Public Interest Litigation (PIL),
in the Supreme Court, not only for Uber but for other
aggregators as well.

Ritu Sarin: Service tax has now become GST and when
we did the story, there was a complaint against Uber for an
outstanding amount of Rs 827 crore for not having paid GST
About the privacy issue, the ground rules are very clear. The
data remains only with the journalists working on the project
—they are not to be shared with anyone in the government or
outside the core group.

David Pegg: As for going after those people and giving it
all over to the government, it would damage journalism. We
are independent and we have to preserve that independence.

Advertisement

Ritu Sarin: Different countries have different laws and
even in our country, different states have different rules and
regulations. So there really cannot be one omnipotent law
that guides aggregators.

No toll plazas, cameras to read number
plates, deduct toll: Gadkari unveils plan

The government is
moving ahead with a plan to
remove toll plazas across
India’s national highways and
instead rely on automatic
number plate reader
cameras, which will read
vehicle number plates and
automatically deduct toll from
the linked bank accounts of
vehicle owners. A pilot of this
scheme is underway and legal
amendments to facilitate this
transition are also being
moved, Minister for Road
Transport and Highways Nitin
Gadkari said.

“In 2019, we made a
rule that cars will come with
company-fitted number
plates. So, the vehicles that
have come in the last four
years have different number
plates. Now, the plan is to
remove toll plazas and put
cameras, which will read
these number plates and toll
will be deducted from the
account directly. We are also
doing a pilot of this scheme.
However, there is one problem
— there is no provision under
the law to penalise the vehicle
owner who skips the toll plaza
and does not pay. We need to
bring that provision under the
law. We may bring in a
provision for cars which do not
have these number plates to
get them installed within a
certain period of time. We will
need to bring in a Bill for this,”
Gadkari told. Currently, about
97 per cent of the total toll
collection of nearly Rs 40,000
crore happens though
FASTags — the remaining 3
per cent pay higher than
normal toll rates for not using
FASTags. With FASTags, it
takes about 47 seconds per
vehicle to cross a toll plaza and
there’s a marked throughput
enhancement — more than
260 vehicles can be processed
per hour via electronic toll
collection lane as compared to
112 vehicles per hour via
manual toll collection lane,
according to government data.

While the use of

FASTags has eased traffic at
toll plazas across the country,
congestion is still reported as
there are toll gates that need
to be crossed after
authentication. Some of the
issues with the FASTags,
which were made mandatory
from February 16, 2021,
include. users with low
balance entering the fee plaza
lane, which eventually results
in longer processing time;
internet connectivity issues at
remote fee plazas due to
which the status of low-
balance FASTag is not
updated to active FASTag in
time by the plaza servers;
wear-and-tear of Radio
Frequency Identification
(RFID) reader and tag; and
improper affixation of
FASTags by users.

With the use of the
number plate reader
cameras, also known as
Automatic Number Plate
Reader (ANPR) cameras, the
congestion at toll plazas is
likely to reduce further, but
much would depend on the
implementation of the system.
An industry insider, who did
not want to be identified, said
more than one technology will
be required to ensure the
system is foolproof and there
are no leakages. “The ANPR
camera is accustomed to
reading nine numbers of the
number plate and, if there is
anything beyond that — like
something written on the
number plates that we typically
come across in most vehicles
in the country — the camera
will not read it,” he said.

He added that tests have
shown that the camera misses
about 10 per cent of the
number plates because they
had text beyond nine words
and numbers. He said such
systems can be implemented
on new projects along with
FASTag and GPS toll. “In a
country like India, we would
need more than one system
to ensure minimal revenue
loss,” he said.

As Cong criticises Savarkar, Karnataka BJP
begins publicity blitz to honour ideologue

What began as a row in
Karnataka over the exclusion
of the picture of Prime
Minister Jawaharlal Nehru and
the inclusion of pictures of
Hindutva ideologue V D
Savarkar in a government
advertisement for the 75th
Independence Day
anniversary has transformed
into a publicity blitz on the life
and work of Savarkar by the
BIP and its affiliates.

On August 22, former
Chief Minister B S
Yediyurappa, whose standing
as an important BIP leader
was reaffirmed by the BIP
central leadership (after a
year out in the cold), flagged
off a Veer Savarkar Rath Yatra
in the Mysuru region where
the BIP is considered politically
weak. The BIP and its affiliates
have also decided that
Savarkar will be featured in
Ganesh Puja pandals this year
to drive home the point that
he is a revered freedom
fighter for the right-wing
irrespective of criticism from
the Congress and a group such
as the pro-Muslim Social
Democratic Party of India
(SDPI).

The BJP’s move to
create a publicity blitz around
Savarkar is a fallout of a series
of incidents that occurred
around Independence Day
where the party’s portrayal of
Savarkar as a prominent
freedom fighter was called
into question.

Ahead of [ndependence
Day, there were skirmishes in
parts of Karnataka such as
Shivamogga where banners
hailing Savarkar as a freedom
fighter were put up by the
local city administration at a
few locations. Groups,
including the SDPI, objected to
this and demanded that

A perilous stalemate: On Russia-Ukraine
conflict after six months

Six months after Russia
began its invasion of Ukraine,
the conflict seems to have
entered a dangerous
stalemate. Ukraine resisted
the Russian attack well,
forcing the invading troops to
retreat from around Kyiy, its
capital, and Kharkiv, the
second city, but in the east
and south, it lost swathes of
territories.

The war seems to have
strengthened the trans-
Atlantic alliance, which was

evident in Sweden and
Finland applying to join
NATO, but the West is reeling
under the heat of the
economic consequences,
especially amid growing fears
of Russian gas supplies drying
up during winter. Russia
made territorial gains in
Donbas and in southern
Ukraine, but its setbacks in
the north and northeast and
its inability to take quick,
decisive battlefield victories
elsewhere exposed the gap
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between its rhetoric and the
reality. Russia has stopped
ground assaults but it continues
to bomb Ukrainian cities at will,
the latest being an attack on a
railway station on August 24,
Ukraine’s Independence Day,
that also marked six months of
the invasion. Ukraine’s strategy
appears to be making the
occupation costly for the
Russians rather than taking
back territories. Russia’s
Crimea and Kherson bases have
come under repeated attacks.
The Russian intelligence has
blamed Ukraine for a car
bombing that killed the
daughter of an ally of President
Viadimir Putin.

banners with pictures of 18th-
century Mysuru ruler Tipu
Sultan be featured among the
freedom fighters.

On Independence Day,
the row deepened with former
CM Siddaramaiah questioning
the omission of Nehru's photo
and Savarkar’s inclusion
among a series of pictures of
freedom fighters in an
advertisement that the
government published in
newspapers. “Savarkar, who
pleaded (with) British officers
to get himself released from
jail, gets a position in the front
row. But, Baba Saheb, who
fought for freedom by being
the voice of marginalised
sections, gets placed in the last
row,” the former CM said.

He added on social
media, “Bommai
government’s ad clearly
shows that the RSS does not
have anyone to show as a
freedom fighter other than
Savarkar who pleaded with
British officials and acted as
their stooge for his survival.
Bommai should remember
that Pandit Nehru wrote letters
and books to inspire people to
participate in the freedom
movement while he was jailed
by the British for 9 years.
Looks like RSS is sad that
Nehru did not write mercy
petitions to the British like
Savarkar.”

The same day, activists
suspected to be linked to the
SDPI walked into the Ameer
Ahamed Circle in Shivamogga
and removed a Savarkar
banner before being mildly
lathi-charged by the police on
duty at the spot. Bajrang Dal
activists protested against the
attempted removal of the
Savarkar banner. The tensions
following the incident resulted
in the stabbing of a young
shopkeeper in the city.

In what is now seen as
a key political trigger for the
BIP to carry out the Savarkar
propaganda blitz,
Siddaramaiah reacted to the
incidents in Shivamogga by
saying that a Savarkar banner
should not have been erected
in a “predominantly Muslim
area”.

Asked about the
Savarkar row, Bommai
recently said, “It all started
with his (Siddaramiah)
confusing statements. Did we
say that a picture of Savarkar
must not be put in a Muslim
area? It was Siddaramaiah
wha created confusion.”

Yediyurappa said in
Mysuru on August 23, “The
Savarkar Rath Yatra organised
by the Veer Savarkar
Foundation is an effort to

create awareness about
Savarkar, his patriotism and
struggles. It is an effort to
awaken patriotism in the
people. Former Prime Minister
Indira Gandhi addressed him
(Savarkar) as Veer, but the
campaign against him in
Karnataka is not right.” The
former CM said a leader such
as Siddaramaiah should not

“talk lightly about a
revolutionary figure like
Savarkar” “Out  of

appreciation for Savarkar’s
role in the freedom struggle,
Indira Gandhi released a
stamp. Out of fear of Savarkar,
the British sentenced him
twice to rigorous
imprisonment. The Congress
of the past appreciated
Savarkar but the anti-Hindu
Congress of Siddaramiah is
afraid of Savarkar,” said state
BIP president Nalin Kumar
Kateel. Last week's incident in
Kodagu in which men linked
to the BIP threw eggs at
Siddaramaiah’s car is believed
to be linked to the Savarkar
issue and Siddaramaiah’s
recognition of Tipu Sultan
(who is reviled in Kodagu) as
a freedom fighter. The incident
occurred when the Congress
leader was on a visit to rain-
hit parts of the district.

Some Congress leaders
have pointed out that Indira
Gandhi released stamps
commemorating both
Savarkar and Tipu Sultan as
freedom fighters and the BIP
was failing to recognise Sultan
as a freedom fighter.

Con ress
communication cell chairman
Priyank Kharge questioned the
BIP’s reverence for Savarkar,
pointing out that the right-
wing ideologue was an atheist.
“Why is the BIJP carrying out a
Rath Utsav for Savarkar? Why
do they want to put his picture
in Ganesh pandals? He was a
rationalist. They are insulting
gods and his (Savarkar’s) own
ideology,” he said at a press
conference this week.

Kharge added, “If
Savarkar was a freedom
fighter why was he unwilling
to be extradited? Why did he
file a writ petition saying it was
illegal? Why did he write so
many letters for mercy? Even
if it is considered a master
stroke then after his release
what were the movements
and agitations that he was
involved with? What were the
consequences of these
measures? Why were the
British not wary of him? Why
did he not participate in the
Quit India movement? why
was he part of Muslim League
meetings? If he is the father

of Hindutva, then why did he  advocated the division of India  worshipped and why did he
oppose the worship of cows? and went against the idea of accept a pension of Rs 60 from

Why is a person who

an Akhand Bharat being

the British?”

On Tamil Nadu's glossary of terms
LGBTQIA+ community

to address

Struggling with gender
identity, and fighting against
stigma, prejudice and
discrimination, the LGBTQIA+
community, in Tamil Nadu at
least, will not be derided by
slurs or mocking half-names
anymore. The T.N.
government, on the orders of
the Madras High Court, has
come out with a glossary of
terms to address people who
are lesbian, gay, bisexual,
transgender, queer, intersex,
asexual or of any other
orientation. The Department
of Social Welfare and
Women Empowerment
notified the terms — paal
pudhumaiyar for queer;
maruviya paalinam for a
transgender; idaippaal for
intersex, paalina
adaiyaalangaludan
oththupogaathavar for a
gender non-conforming
person and so forth. Not
everyone is happy; some
groups feel the word for

transgender should be the
one in use, thirunar; others
hope the nomenclature will
not rid those who fall outside
the generalisation of the
benefits. For this diverse
community, the road from
isolation to belonging has
been fraught with bias and
violence, it was a wrong
Justice N. Anand Venkatesh
of the Madras High Court
sought to amend in his June
7, 2021 verdict. While

hearing, in April, the ordeal
of a same-sex couple who
sought police protection from
combative parents, Justice
Venkatesh admitted that he
had to shed his own
misconceptions before ruling
on the case. The High Court
came out with a slew of
guidelines for the police, and
social welfare ministries,
both State and Centre, to
ensure the safety of the
community.

August accounts for 509 of
543 H1N1 cases this year

AHMEDABAD: While city hospitals have been reporting an
alarming rise in HIN1 cases, swine flu has claimed two lives
in the city this month. Sources in the city civic body's health
department said that a 43-year-old man who was admitted
to SVP Hospital and a 50-year-old woman who was being
treated at Institute of Kidney Diseases and Research Centre
(IKDRC) have died in the last four days. Both were diagnosed
with swine flu. Sources in Ahmedabad Municipal Corporation
(AMC) said that city hospitals reported 534 cases of swine
flu between January 1 and August 22,

Tel : 9586006569. Email 1D :

Arman Holdings Limited

Registered Office : 419, Rajhans Heights, Mini Bazar, Varachha Road, Su

rat 395006,

Websile : www.ar
CIN : L65993G]1982PLL082961

Pursuant to the provisions of section
Administration) Rules, 2014 and in

the company as on the Record Date

and the E-voting results, as per her

[ Particulars  of  the

Resolution

company has conducted the process of electronic voting (E-voting) on all the four resolutions stated in the
Notice dated 1th August 2022. The company has offered E-voting fadlity through CDSL to all the members of

8/2022 to 26/8/2022. Mr. Shalu Singhal, Practicing Company Secretary has been appointed as the Scrutinizer

Results of E-Voting
108 of the Companies Act, 2013 read with Companies (Management and
accordance with Regulation 44 of SEBI (LODR) Regulation 2015, the

20/8/2022 to cast their vote electronically during the E-voting period 23/

Report dated 27/8/2022 are as follows:

of [ No  of| Total valid
Rejected | Votes
Votes

Votes in Favour | Votes in Against
Nos % os %o

Ordinary __Resolution
No.a

To recelve, consider, adopt
the Audited  Financial
Statements alongwith
Report of Board of
Directors for the year
_ended March 31, 2022

nary___ Resolutio

No.2
To  re-appomt  Mrs
Pryadarshani Babel (DIN
06941999) a5 an Non-
Executive

Independent  Director of
the Com,

No.3
To ratify re-appointment of
M/s Anmol na &
Associates,
Accountants, as Statutory
Auditors of the company |
Soecial Resolution No.4
To ratify the appointment
of Mr Abhishek Tejawat
08320715) as an
Independent and  Non-
Executive Director of the

Chartered

Place : SURAT
Date :27/08/2022

4043324

|| 4043324

4043324

NIL | 4043324 4043324 | 100% 0 0%

0%

3l
g|
of

3043324 |

4043324 | 4043324 | 100% 0

4043324 | 4043324 | 100% 0

By order of the Board

For Arman Holdings Limited
sd/-

Company Secretary
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Arman Holdings Limited

Registered mrce 419 RaJhaun Heights, Mini Bazar, Varachha Road, Surat 395006.
ail 1 ‘ebsite : www.ar

CIN : L65993GJ1982PLC082961

Results of E-Voting

Pursuant to the provisions of section 108 of the Companies Act, 2013 read with Companies (Management and
Administration) Rules, 2014 and in accordance with Regulation 44 of SEBI (LODR) Regulation 2015, the
company has conducted the process of electronic voting (E-voting) on all the four resolutions stated in the
Notice dated 1th August 2022. The company has offered E-voting fadity through CDSL to all the members of
the company as on the Record Date 20/8/2022 to cast their vote electronically during the E-voting period 23/
8/2022 to 26/8/2022. Mr. Shalu Singhal, Practicing Company Secretary has been appointed as the Scrutinizer
and the E-voting results, as per her Report dated 27/8/2022 are as follows:

Particulars  of
Resolution

the[ No

Ordinary _ Resolution
No.i
To receive, consider, adopt
Audite inancial
alongwith
id of
e year

o re-appont  Mrs
Priyadarshani Babel (DIN
06941993) as an Non-
Executve  ang
Independent
| the Company

No.3

To ratify re-appointment of
M/s  Anmol

Assoclates, Chartered

Accountants, as Statutory

Auditors of the compan:

4043324

3043324

To ratify the appointment
of Mr Abhishek Tejawat
(DIN. 08320715) as an
Independent and  Non-
Executive Director of the
Company

] 4043324

Sf[ o of Total Valla| Votes In Favour | Votes in Againat
Rejected Nos Yo 23
Votes |

NIL 043324 | ava3sze | 100% | 0 0%
NIL 4043324 | 4043324 100% 0 0%
NiL | abssses | doassze | 100% | © o
NIL | 4043324 | 4043324 | 100% 0 0%

Place : SURAT
Date :27/08/2022

By order of the Board
For Arman Holdings Limited
d/-

S
Company Secretary




